EVERSOURCE
ELECTRIC ASSISTANCE PROGRAM (EAP)
ESTIMATED ONGOING ADMINISTRATION COSTS
Program Year 2021-2022

Budget Budget Budget Total

ONGOING ADMINISTRATION COSTS - Eversource Incremental (1) N (2) ini: ion Costs
Information Technology

Maintenance & Support $ 6,000 $ 6,000
Customer Service

Administration $ - $ 27,814 $ 27,814

Maintenance & Support $ - $ 69,300 $ 69,300

Brochures, marketing materials $ 7,700 $ - $ 7,700

Employee expenses (mileage, tolls) $ - $ - $ -
TOTAL ANNUAL ADMINISTRATION COSTS - Eversource $ 13,700 $ 97,114 § 110,814
CAA Ongoing Administration Costs

as presented to the EAP Advisory Board on 2021 2,003,960 $ 2,003,960

(1) Only recovery of the incremental costs are sought from the System Benefits Charge.
(2) Includes estimated additional funds that may be necessary to implement program changes and change in SBC rate.
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NH Electric Forecasted Calendar Sales (MWH) 2021-2022
Street Lighting Total Retail

Month Date Residential Commercial Industrial
1 Jan-21 367,693 260,553 92,041 1,332
2 Feb-21 293,451 232,791 97,719 1,062
3 Mar-21 312,751 252,031 104,499 929
4 Apr-21 240,247 235,524 98,525 863
5 May-21 219,373 249,632 109,297 582
6 Jun-21 255,870 268,832 109,552 526
7 Jul-21 332,837 288,453 114,285 601
8 Aug-21 316,875 282,191 116,610 648
9 Sep-21 237,080 258,294 105,988 786
10 Oct-21 230,374 255,913 109,725 1,042
11 Nov-21 246,247 241,344 102,631 1,041
12 Dec-21 308,825 261,590 92,649 1,195
1 Jan-22 340,283 266,835 90,113 1,270
2 Feb-22 278,082 238,563 96,913 1,006
3 Mar-22 298,565 258,465 103,667 878
4 Apr-22 237,416 246,610 97,690 816
5 May-22 217,968 254,905 107,961 538
6 Jun-22 250,092 274,209 108,087 485
7 Jul-22 321,878 295,950 113,007 561
8 Aug-22 306,542 289,369 115,335 609
9 Sep-22 237,958 260,532 105,790 748
10 Oct-22 232,016 256,618 109,434 1,005
11 Nov-22 245,527 243,907 102,384 1,005
12 Dec-22 307,132 263,951 92,614 1,160
2021 NH Electric Monthly Forecast

Total Residential | Commercial | Industrial [ Street Lighting

7,712,898 | 3,361,623 | 3,087,150 1,253,519 10,606 7,712,898
2022 NH Electric Monthly Forecast

Total Residential | Commercial | Industrial | Street Lighting

7,676,452 | 3,273,460 | 3,149,914 1,242,995 10,082 7,676,451
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